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i Our r e c o r d s  show YOU have n o t  p a i d  OL,LO?.L9 f o r  n a t u r a l  aas  
' s e r v i c e  a t  y o u r  f o r m e r  add ress  l i s t e d  above. T h i s  amount - JLYW 

m u  

w i l l  b e  shown as an "Account R e c e i v a b l e  Ad jus tment '  o n  y o u r  
n e x t  b i l l .  I f  y o u  have p a i d  t h i s  p a s t  due amount, t h a n k  you  
and p l e a s e  d i s r e g a r d  t h i s  l e t t e r .  

I f  y o u  have n o t  p a i d ,  p l e a s e  add bL9LO7.L9 t o  y o u r  n e x t  
N i c o r  Gas b i l l  payment. If t h i s  amount i s  n o t  p a i d ,  w e  w i l l  
b e  f o r c e d  t o  t a k e  f u r t h e r  c r e d i t  a c t i o n .  T h i s  a c t i o n  may 
r e s u l t  i n  t e r m i n a t i o n  o f  y o u r  n a t u r a l  gas s e r v i c e .  W h q  
s e r v i c e  i s  t e r m i n a t e d ,  you  must  pay  i n  f u l l  y o u r  outsQnc 
b a l a n c e  p l u s  a\deposit b e f o r e  we r e s t o r e  s e r v i c e .  

I f  you  need a s s i s t a n c e  p a y i n g  y o u r  p a s t  due amount, p g a s g ,  
c a l l  u s  a t  BBB/NICOR9U (888/bq2-67q8).  One o f  o u r  
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r e p r e s e n t a t i v e s  w i l l  be happy t o  a s s i s t  you. 3 ZGi 

Your prompt  a t t e n t i o n  t o  t h i s  m a t t e r  i s  a p p r e c i a t e d .  - 7 -. 

S i n c e r e l y ,  
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Customer Care  S e r v i c e s  - C r e d i t  


